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$VWH FXQODY @QGWDSH HYROHV ) XVIRQ 5 HWBXDQW
WIQG DWIAKH | RUH LRQVRI LQORYDURQ EGIQGLQI GLYHUH

| @YRW/ DQG WIFKQLT XHV VR FUHDW D XQIT XH GIQIQJ

H SHUHQPH -Q WL HWD R KHLIKWIQHG HQYILRQP HQEO

DZ DUHQHW VY FUXADA RU) XVIRQ 5 HBXDQW \R H \WIQG
WHUFRP P VP HQWR FUHDWYW EH\ RQG WH NWAKHQ DQG
QR WHUHD® Rl VXWBLQDELON 7KLY DUAE®! DIP VR JXIGH
) XMRQ 5 HWIXIDQARZ QHY Z KR RYHWHH P XGAS®!
HAWEEQAKP HOW WURXIK DFRP SUHKHQWLYH XQGHUABQGIQ)
Rl VXWWBIQDE®! SDANDILQ) : H Z LOGHIH LOWR WH UHVHDURK
Rl YDURXV VXWELQDE®! SDANDIIQI P DMUDY DQG H S&RWH
WH HQYILRQP HQBAP SDPARI FRQYHOMRQDCSOVAE
SDANDILQ] 1Q WH IRRG IQGXVW VKHGGIQI @ KWRQ WH

IP SHUDWYH QHHG | RUFKDQIH

8 QGHUAMDQGLQ) 6XWIDLODE®
3DFNDILQJ 0 DVAUDY

6XWIAQDE®! SDANDILQJ 1V D FRUDHUAMRQH Rl LHVSRQUE®!
EXVIOHW SUDPWAHV | RU) XMRQ 5 HWEIXIDQW %H RUH
HQIDJIQJ Z I HFR 1UHQG® SDANDIIQI VXSSTHY @\H* RRG
% H3OWE MY HWHDOR FRP SUHKHQG WH GLLTHUHQW
WSHVRI VXWILQDE® SDANDILQ) P DWAUDY DYDIDE®! 1Q WH
P DUNHW

* RRG % H3OWAF

1 RYHP EHU

3MWIF 3RODVRQ 3OWF SRIXRQ LV D JREDRUMY Z WK
VHYHUH FRQVHT XHQPHV | RUWH HOYLLRQP HOWZ I@G@H DQG
KXP DQ KHD®¥ 7KH RFHDQV' 1Q SDUAFX@U KDYH EHFRP H
YDWIHSRVRUHY Rl SOMAE Z DM Z WK GHYDWWQ)
FRQVHTXHQFHVIRUP DUQH HFRV MP V/

« &RP SRWDE®i 3DFNDJILQJ

o &RP SRWEE®I SDANDIIQU IV GHUYHG ILRP RUDQE
P DWMUD® \H FRUQWEUAK \XJDUFDQH RUEDP ERR
MEUHDNV GRZ Q QDVLDAD 1Q FRP SRVAQU | DALOAHV
GDYIQI EHKIQG QXWIHQAUFK FRP SRIMDWDQ EH
UHWKUDHG VR WH \RIO

o YHOHIW / RZ HQYLLRQP HQWAP SDPWVXSSRUV
ALFX@UHRQRP \  DQG UHGXAHV UIHIDQAH RQ |RWMO
IXHY

+  %4RGHIUDGDE®I 3DFNDILQJ

o %RGHJDGDE®I SDANDIIQJ P DWUDY VXK DV3/ $
SROOAWF DAG  EUHDN GRZ Q RYHUMP HWILRXJIK
QDWILDOSURAHWHY Z IMRXWBDYLQD KDUP 1XO
UHMGXHV 7KH DUH RIWAQ GHUYHG | LRP  UHQHZ DEG!
UHVRXUAHV

o YHOHIW 5HGXFHG HOYILRQP HQWAP SDFW
P LQIP 1} HG UIHIDQAH RQ QRQ UHQHZ DE®! LHVRXUAHV
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+ 5HR FOE® 3DFNDILQJ
o 3DA\DIIQI P DGHIWRP P DWAUDY @NH SDSHU
FDUGERDUG RUPHUIQ WSHV RI SOMAF FDQ EH
UHA FBIG 5HR FOQ) FRQVHUYHV HOHUI\ DQG LHGXAHV
WHGHP DQG IRUQHZ DZ P DMUDY
o YHQHIW 5HGXFHVZ DWM GZ HY FDLERQ | RRBUQW
SWRP RWVWH H I LELHQWKVH RI UVRXUPHV

+  5HXVDE® 3DFNDILQJ
o 5HXVDEG!I FRQWIQHW P DGHIWRP P DMUDY Q\H
WILQBM VWHCRUJ W DUH GHVLI QHG | RUP XGAS®!
XVHV ( QFRXUDILQU FXVARP HUY/ VR UHWLQ DQG LH L@
FRQWIOHLY FDQ I QULLFDQOWD LHGXPH Z DM
o %HOHIW ' IDVAFD@ LHGXFHV QI B XVH SDRNDILQU
Z DWM HQKDQFHV ELDQG &\ DAV

« 0 LQIP DOVABDFNDILQJ
o 0 QP DOMSDANDILQI IQYROHV XMQI G P DMUDO
DQG VP SGUGHWI QV R LHGXFH HOYLLRQP HQWO
IP SDPAVAMDDIQVZ MK WH FRQFHSWRI BMW/LVP RUH
o UHQHIW 5HEXPHVZ DWM BZ HY/ SLRGXPURQ FRW

DQG SUHVHQW DQ HBU DQADQG P RGHWQ 1P DUH

+  $OWUQDVIYHO DWAUDY
o -QORYDWHP DWUDY @\HP XVKIRRP EDVHG
SDANDJLQU RUHGIE®I SDANDILQI RITHUQRYHO
VROMRQVZ W P LQIP DCHQYILRQP HQWAP SDRW
o OHQHIW BXSSRUN FXWQI HGIH VXWMLQDELON
HIRUNV DSSHO® VR HOYLLRQP HQWB® FRQVARXY
FRQUXP HW/

8 QGHUAMDQGLQJ VIKH ( QYLLRQP HQVIDO
P SDPARI 3MWIF LQ ViKH ) RRG -QGX\WU

7KHXVH R WDGIMRQDCE@WAE SDANDILQ 1Q WH IRRG
LOGXVIA KDV | DUUHDRKIQ) HOYILRQP HQWBCFRQVHT XHQRHV
WDWH WIQG EH RQG WH NVIKHQ GRRUY/ $V) XVIRQ

5 HXUDQW VWYH | RUH FHEBIQRH 1Q FXADDU IXVIRQ WY
HWHQADOR EH DZ DUH Rl WH HQYILRQP HQWEAP SDAVRI
SOWE

«  3MWIF 3RDXVRQ

o  3MWE SROMRQ LD JREDCRUIMY Z IW I QULIEDQW
FRQWHTXHQFHV IRURAHDQV Z I@X@H DQG
HARV VWP V 6LQI®1 XVH SOMARY FRP P RQD XVHG
LQWH IRRG IQGXVIM - FRQMEXWM VLI QULEDQUD R WL
SIRE®P

o -P SDPW( QGDQIHW/P DUQH @H GIMXSW
HFRV WP V' DQG BDGV\R WH |RUPP DARQ R SOWAF
MDQGV1Q RAHDQV

© * RRG %8 H3@WF

1 RYHP EHU

+ / DQGI L@ YHU®RZ

o -P SLIRSHUGMSRVDCRI SOWAE SDFNDULQJ
FROMEX\WV\R RYHUBZ QI OQGI LAY 7IDGIMRQDO
SOVMEVVENH KXQGUHGVRI \ HDU/\R GHFRP SRWH
H DFHLEEDWQ) \WH OQG! LOSLREGP

o -P SDFW-QFULHDVHG GHP DQG | RUDQG L@OVSDFH VRIO
FROWP IQDWRQ DQG ®QJ WP HQYILRQP HQWO
GHILDGDMRQ

o * LHHQKRXVH* DV (P DMRQV
o 7KHSWRGXPUARQRI SOWE SDUAEXDUD [LRP IRMO
IXHY UIHBDVHV JUHHQKRXVH J DVHV QR WH
DWW RVSKHH 7KLY FRQMEXWV VR FIP DWW FKDQIH
DQG HQYILRQP HQWQAQWRELON
o -P SDFWSFFHOADWG FIP DM FKDQIH DGYHUMH

Z HDWHUSDWLDY DQG GIMKSURQV\R
HARV WP V/

¢ SHVRXUFH' HSGMRQ

o 3MWMELGHIYHGIRP QRQ UHQHZ DE®I LVRXUFHV
VXFK DVSHWRGXP  7KH H WDPARQ DQG
SIRFHWIQI Rl WHVH UHVRXUFHV FROWEXW\R
HOYLLRQP HQWOGHJ LDGDVMRQ DQG LHVRXUAH
GHSBMRQ

o -P SDPW HSGBMRQRI ILQW UHVRXUAHV KDEWMDW
GHVWKPARQ DQG HFR®JIFDAP EDDQFH

« 7R[ IF &KHP LFDYY

o  3@WE SDADIIQ) FDQ FRQWAQ KDLP IXCFKHP LFDY
VXFK DV SKWDDWAV DQG EVSKHQRY Z KIFK FDQ
GDFK LOWR | RRG DQG EHYHUDIHV SRVQU KHDOK
UMWV VR FRQUXP HW/

o -P SDFW3RWQWDIKDLP VR KXP DQ KHDM
SDUAEXOUD Z KHQ SOMWAFV FRP H 1Q FRQBPNZ 1K
IRRG

« : DWIHO DQDIHP HOWEKDBIQIHV
o ' IVSRVQI RI SOMAE Z DM SRVHV W QULEDQW
FKDOIQIHV P SUIRSHUGLVSRVDOBDGV VR QAMAU
FRJJIHG Z DMZ D\ V DQG RYHZ KHP HG OQGI L@
| DADAHV
o -P SDAWS HWKHWE GHILDGDMRQ KDUP \R Z I@G@H
DQG WDIQ RQ Z DM P DQDIHP HQWQ! LDVAKPMH

7KH-P SHIDVIYH 1 HHG | RU&KDQIH LQ
) XVIRQ 5 HWIDXLDQW!
$V) XMRQ 5HWIXIDQW DIP \R RIIHUD KDUP RQIRXV EGIQG

Rl FEX@RDUY WDGMRQV WH P SHIDWYH QHHG IRURKDQIH 1O
SDANDILQJ SWDAWAHY EHFRP HV HYIGHOW7KH

HOVILRQP HQWAP SDRVRI SOMAE LQ WH |RRG LQGX\W QRW
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RQO® FRQOADGIEW WH VSIUVRI LOORYDARQ LQ WH NVAKHQ EXW e 5HGXFHG ( QYLLRQP HQVIDO) RRVBUQW

DOR MRSDUG] HY WH GHIFDW EDDQRH Rl HFRV IMP V
7WDQVMRQIQ) VR VXWILQDE®! SDANDIIQ) DDIQVZ WK WH
HWRVRI ) XVIRQ 5 HWIXUDQW DQG EUQIVIRUK DP \ UDGRI
EHQHIW

+  (QYLLRQP HQVDCBWHZ DUGKLS
o (P EWDAQI VXWIIQDE®! SDANDILQI VKRZ FDVHV D
FRP P IW? HQWR HOYILRQP HQWIOAMZ DUG\WKLS
DO QQJ Z MK WH SLRIUHWLYH DQG | RIZ DUG WIQNQJ
QDWIHRI ) XVIRQ 5 HWIXUDQW
o %HOH IW( QKDQFHVEWDQG 1P DIH DIMDRW
HOYLLRQP HQW@ FRQVARXV FXRP HY/

o &RQVXP HU3UH HUHQFHV
o &RQVXP HUSUH HHQFHV DUH VKIWQJ \RZ DUBV
VXWRIQDE®! GLQLQI RSWRQV ) XMIRQ 5 HWXLDQW
FDQ FDWUVR WWH HYROMQI VMMV Rl WHUFTHOWAB!
E\ DGRSWQJ HFR UHQG® SDRNDILQ)
o OHQH IW( [ SDQGVFXWRP HUEDWH |RWMY ELDQG
® DW

+ /HIDO&RP SADQFH

o * RYHUQP HQWZ RUTEZ IGH DIHIP SGP HOMY
VIMPMUUHI XOMWRQV DQG EDQV RQ QI B! XVH
SOWMEV ) XMRQ 5 HWIXDQW WDASURDPRYHD
FRP SO Z W WHVH UHI XOMRQV DYRIG SRMQADO
1LQHV DQG SHQDOAHV

o 9HQHIWO MJIDWAV BUDAMY GHP ROVADWMY
FRUSRUDW UHVSRQUELOV

e &RWBDYLQIV

o KIBIWH IQUWDOFRWIRI VX\WEIQDE®I SDANDILQ P D\
EH VDI KWD KLIKHU ) XVIRQ 5 HWEIXUDQW FDQ
H SHUHOFH ®QJ WP FRWWDYIQIV WILRXJIK
UHGXPHG Z DM GLYSRVDCFRWW DQG SRWQWDOM
LORHQWYHV

o %HOHW-P SIRYHV [LQDQRDOXWIAQDELDN
HQKDQRHY RSHUDWRQDCH | LEHQR,

~QQRYDVIYH 94.DQGLQU

o (FRIUHQGD SDADIIQ RITHY DQ RSSRUMQIW IRU
LQQRYDWYH ELDQGIQI ) XMIRQ 5 HWIXUDQW FDQ
GYHIDI H FUHDWYH DQG FXWRP 1] DE®I SDFANDULQ)
VROMRQV R LHQ RUFH WHUXQIT XH ELDQG LGHWN

UHQH W' LLI HUIHQADWAY WH UHVVXDQIQ D FRP SHWAYH

P DINHWFUHDWAV D P HP RUDE®! GIQIQU H SHUHQRH

© * RRG %8 H3@WF

1 RYHP EHU

o 7WDQVMRQQI DZ D\ ILRP SOVAF SDANDILQI LHGXAHV
WH UHWEXUDQWY RYHIDTHQYLLRQP HQWA RRVBUQW
FRQMEXWQJ VR DP RUH VXWWBIQDE®! DQG UHVITHOW
SOQHW

o YHOH WS @QVZ IW JEREDOXWILQDEIDN JRDY
SLRP RWAV LHVSRQUVEE®! EXVIQHW SUDPARHY

&KRRVIQJ VIKH 5 L] KWs X WIDLODE O
3DFNDJILQJ | RU) XMRQ 5 HWIDXLDQW

© W DQ XQGHUMIQGLQI RI VXWAQDE®! SDRNDILQJ

P DWUD® DQG WH HOYLLRQP HQAP SDPAR WDGIMRQDO
SOWEV ) XMRQ 5 HWIXDQWRZ QHW FDQ P DNHIQIRWP HG
FKRIFHV Z KHQ VHOPWQU SDANDILQI VROMRQY : KHQ
HQIDILQJ Z I VXSSTHY \H* RRG % H3MWME FRQUGHU
WH IRGRZ 1QJ | DRRY/

+ 4 XDOW DQG 3HURLP DQFH
o ( QUXUHWDWKH VHBIFWG \XWWILQDE®! SDFRNDILQJ
P DIQWIQVWH TXDOV Rl WH |RRG DQG P HHW WH
SHURUP DQFH WIEQGDLGY H SHAMG E\ FXWRP HY/

+  &HUM LFDVIRQV DQG 7 DQVSDUHOR
o/ RRNIRUVXSSTHWY Z KR SURYIGH WDQUSDUHQW
LQIRWP DWRQ DERXWIKHUSDANDILQU P DWUDEY DQG
SURFHWHV &HUMLFDARQVILRP  UHFRIQL] HG
DXWKRUWEN DWAWIR WH VXMWBIQDELON DQG VDI HW
Rl WH SURGXPW

o GRWWHQH IV QDO WY
o  &RQGXPADWRRXIK FRAEHQH MDQDOMY
FROVGHUQI QRVWRQOD WH LOMDOSXUFKDVH SUFH EXW
DOR BQ WP \VDYIQIV SRWIQUDA LQDQADO
LOFHOWYHY DQG W EHQH W

o &XWRP 1] DURQ 2 SUIRQV
o &KRRWHVXSSTHYZ KR RITHUPX\WWRP [} DARQ
RSWRQV 7KLY DARZ V) XVIRQ 5 HAWEXDQW R DI Q
WH SDANDILQJ Z I WHUXQITXH ELDQGEIQ) DQG
DHVKHWE

e/ RFDOSRXUFLQJ
o KHQHYHUSRWE®I RSWRUBRFD® VRXUHG
VXWILQDE®! SDANDILQ) P DWIUDYY R LHGXFH
WDQUSRUMRQ HP IWRQV DQG VXSSRUMRFDO
HARQRP [HV

_Z27ZZ JRRG E\ HSOWF FRP
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o BXSSAHUS5 HSXVIMRQ &ROFOXMRQ
o SHHDUK WH LHSXVIMRQ Rl WH VXSSTHU

FROVGHUQU | DRRYY VXFK DV UHIDEIDN FXWRP HU

VO DRARQ DOG D FRP P 12 HOWR VX\WBLODELDN -Q FROFOMRQ WH MRXUH VRZ DUGV VXWWEIQDE®! SDANDILQJ

VDWDQMRWP DWYH WIS 1RU) XMRQ 5 HWRXIDQW

e : DWHO DQDIHP HOWERQUGHIDIRQV 8 QGHUMZQGLQ) WH GLYHUH RSWRQV DYDIME®! DQG

UHARIQI] 1QU WH HQYILRQP HQWIAP SDAARI SOVAE 1Q WH
? (LOMMIRE W DEGISHAN Q) IRRG LQGXVIA VHW \WH I H | RUD FRQUAHQARXV \KILW
P DWUD® DO Q Z W (RFDCZ. DVM P DQDIHP HQW
\RZ DUGY LHVSRQUE®I EXVIQHW SUDPAEHY % WDQUURQIQ)
VWP V &RQUGHUHQG RI @TH GIVSRVDCRSURQV \R
HOVXUH D KROAME DSSURDFK VR VXWRAODEIDN VR HAR | UHQGD SDANDIIQ) ) XMRQ 5 HWIXLDQW FDQ
KDLP RQU HWHUFRP P IV? HQWR FXQQDU IQQRYDARQ Z W
«  —QQRYDVIRQ DQG &UHDVIMW D GHGIFDMRQ VR HQYLLRQP HQVBO/XWAQDELON
o (P EWDFHVXSSTHY WDVWEUQ) IQQRYDARQ VR WWH
VBE®! ([ SBUH QRYHIDQG RLHDWYH SDRNDILQY $V)X\ARQ5|‘WXLDQARZ’9WFSAJDJHZMFF§|U1—QG®
VROMRQV WDWHBYDM WH GIQIQU H SHUHGRH IRU SCRCIQ) WKSSTH AN RRG 96 HSOWIE Wtk HP EDN
) XMRQ 5 WX UDQWSDWRQV RQ DAQRARQD EHH XVQHWHY EXVDOR

FROWEXWAVVR D P RUH VX\WBIQDE®! DQG UHVIAHQANXWXIH
7KHIXVRQRI FX@DY FUHDWW DQG HQYILRQP HQWO
UHVSRQUELOW 1V D UHASH | RUVXFFHW WDAWHVRQDMY Z IW D
QHZ JHQHUIDMRQ RI FRQVAHQARXY FRQUXP HY/ 7RIHWHU DV
SIRQHHW LQ ERW WH NVKHQ DQG VXWRAQDELDV ) XVIRQ

5 HVXUDQW FDQ UHGH LQH WH GIQIQI H| SHUHQRH DQG GDYH
D SRUMYH LP SUQWRQ WH STQHW

* RRG % H3OWAF 1 RYHP EHU _Z27ZZ JRRG E\ HSOWF FRP
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QWHUDP R ) XVIRQ5HWIXUDQW Z KHUH FXEDU
ERXQGDUHV DIH SXVKHG DQG JDVARQRP LIE FUHDAWYIW VENHV
FHOWMUMEIH WH FRQIGXHQPH RI VXWRAQDELDN DQG LQQRYDMRQ
KDV EHFRP H D FUWFDCFROMGHIDARQ 2 QH SLYRVBCDVSHAARI WLV
LOMUIHPRQ LV WH FKRIFH Rl SDANDILQ) D GHAMRQ WDW
UHVRQDWV QRARQD Z IW WH HWRV Rl WH UHVBXIDQUEXVDOR

Z W WH ELRDGHUHQYILRQP HOWCFRQUARXVOHW

7KLY DUAF®! VBNHV D GHHS GLYH LOWR WH LOWEDAHV R WH FRVW
EHQH MDQDOMY | RU) XMRQ 5 HAWXLDQW FROMP STWQJ WH
WDOQUMRQ VR HFR 1UHQGO SDANDIIQU -Q WLV H SBRUMRQ Z H
XQUDYHOMH @\ HWR! LOMDCFRVW SRWQUWDOBRQI WP \DYIQUIV
DQG WH | LODQADAQRHAYHV RUMY  EHOH LW \WWDWP D\

DFFRP SDQ\ WH HP ELDFH RI VWWIIQDE®! SDFNDILQI SUDPWEHY

7KH-QMDORRWVRI ( FR ) UHQGO
3DFNDJILQJ

0 DVIHUDORWW 1 DYLIDVIQJ VKH/ DQGVFDSH

7KH IQMDOMS 1Q WH WDQUWRQ R HR [ UHQG® SDANDILQ)
LQYROHV D QXDQFHG H SRUMRQRI YDURXV VXWWIAQDE®

P DIMUDY ) XVIRQ 5 HWIIXDQW P XVAVAUXWOQL H WH FRVW
DWRADWG Z I HDFK RSWRQ VR P DNH LQIRWP HG GHAMRQV WDW

DQ Z W ERW 1 LQDQADAFROMGHIDAWRQY DQG HOYILRQP HWO
UHVSRQVELDN

+ &RP SRWDE® 3DFNDILQJ &RP SRWEE®I SDANDIIQJ
AUDIWG [LRP RUDQIE P DWIUD® ONH FRUQWEIUAK  VXJ DUFDQH
RUEDP ERR SUHVHQW DQ HFR | UHQGO DAMUDWYH + RZ HYHU
XQGHUAMRQGIQU WH IQUDOFRW LV P SHIDWYH ) XMRQ
5 HWIXUDQW VKRX@ Z HJIK WH H SHQVH DI DIOWWKH
SRWQUWDCHOYILRQP HWCEHQH! W DQG FRQVXP HU
SHUFHSMRQ

+  %RGHIWDGDE®I 3DFNDILQJ 0 DMUDY@\H3/$ GHUYHG
IURP UHQHZ DE® UIVRXURHV SURYIGH D EIRGHI UDGDE®!
RSWRQ ) XMIRQ 5 HWIXUDQW QHHG VR DWHW WH LOMDCFRVV
Rl WHVH P DWIUD® DQG WHUFRP SDAELDN Z W WH
UHVBXUDQW EXGIHW

* RRG % H3OWAF 1 RYHP EHU _Z27ZZ JRRG E\ HSOWF FRP
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« 5HA FDE® 3DFNDILQI ([ SRUQ) UHA FOE®I RSWRQV
VXFK DV SDSHURUFHULO SOVAEY QHRHWAVWAY D
WRIRXIK XQGHUMIQGIQ) RI WH DWRADMG FRW
) XVIRQ 5 HWIXLDQW VKRX@ DWHW Z KHMHUWH
SUP IXP IRUUHA FOE®! P DWUDEY DI QV Z W WHU

| LODQRDOMDMI\

«  5HXVDE®I3DFNDILQ) -QYHVAQ LQ UHXVDE®!
FROWIQHW/ P DGH ILRP WRQBM/ \WWHCRUJ @W LHT XILHV
DP RUH \XEWBQUWDOKS! LRQNQYHWR HOW-+ RZ HYHU
) XMIRQ 5 HWXLDQW VKRX @ HYDXDW WH SRWQUDO
®Q WP EHOHIW FROMGHUQI ERW | LODQADADQG
HOYLLRQP HQWAP STDARQY

« 0 LQIP DOMABDFNDILQJ 0 LQIP DOMSDRNDIIQI GAMIQV
HP SKDM] LQU LHGXFHG P DIMUDOKVDIH FRX@
SRWMOQUD® &Z HUSLRGXPARQ FRW ) XMIRQ
5 HWIXUDQW VKRX@ H SGUH Z KHMHUWHVH GAMIQV
DI Q Z I WHUEWDQG DHKIHAE Z KL RITHUQ)

| LODQRDCDGYDQUR HV

o $OWODVIYHO DVIAUDY -QQRYDWYH P DWAUDY VXFK DV
P XVKWRRP EDVHG RUHGEE®I SDANDILQ) IQARGXFH
QRYHOROMRQV ) XVIRQ 5 HWEXDQW VKRX@ GHOH QR

WH LQUWDOFRVW DQG | HDVELDN RI LQWI LDAQ) WHVH
FXWQJ HGJH P DMUDY

o 3DFNDJILQJ &XWRP L] DURQ 7DLRUQ]
6XWIDLQDELIW 7KH DELON VR FXVARP [} HHR
IUHQGO SDANDILQU 1V D FXADMDVSHRAWRU) XMRQ
5 HWIXUDQW DIP LQJ VR DD Q VX\WRAQDE®! SUDPWEHY
Z I WHUXQIT XH ELDQGIQ) DQG DHWKHAE :  KL®BH
FXWRP 1] DARQP D\ LOFXUDGGMRQDCFRVW WH
SRWQWDCEHQH IW IQ WP VRI ELDQG
Gl HHQADARQ DQG FXWRP HUH, SHUHQPH VKRX@
EH FROMGHHG

o 6VDII 7LDIQIQI -QYHWALY Q. QRZ BIGIH 7KH
WDOQUMRQ VR HFR | UHQGO SDRNDIIQI QHRHWAVMY
WDIQIQI Wi | VR KDQG®! DQG P DQDIH WH QHZ
P DMUDY ) XVIRQ 5 HWIXLDQW VKRX @ | DRRRULQ WH
FRWW DWRADWMG Z M \WWII | HGXFDMRQ UHFRI QI LQU
WDWAQRZ BIGIHDE®I HP SB\ HHV DLH LOWI LDOR
VXFRHWI XOUXWBLQDELDN SUDPAWEHY

3 RVHQUDOBDYLQIVLQ VIKH/ RQJ 5XQ

: DWH' LVSRVDOSRW 6KLVIQJ 3DLDGLIP V
7KH I LQDQADAG QDP IEVRI HAR 1UHQGO SDANDILQY H WIQG
EH RQG WH LQMDCFRWW GHQJ LQR SRMQADO/DYIQIVIQ
Z DM GIVSRVDO

©) * RRG % H3@WF

1 RYHP EHU

«  S5HGXFHG/ DQGI L@) HHV 7WDQVMRQQI VR HFR 1UHQGO
SDANDILQU KDV WH SRIMQWDOR LHGXFH OQG L@ HHV
DWRADWG Z W GHRUHDVHG Z DM ) XMIRQ 5 HAWXDQW
VKRX@ H SEUH WH I LQDQADAP STFDWRQVRI DO QUQJ
Z IW VXVMBLODE® Z DVM P DQDIHP HOWSLDPARHV

« 5HA FOQJ (I LFHQFHV 5HA FDEGI P DMUDY FDQ
FROWEXW R RSHIDARQDODYIQIVWURXJIK P RUH
H I LELHQWHR FOQU SIRFHWHY ) XVIRQ 5 HBXDQW
VKRX@ DWHW WH | LQDQADCEHQH IWR! P SLRYHG
UHA FOQU VA WP V

« &RP SRWIQJ ) DFLOMHV ) RUFRP SRWEE®! SDFANDILQJ
WH HABEQKP HOWRI RUFREDERUMRQ Z IW(
FRP SRWQJ | DADAHV VKRX@ EH FROMGHHG ) XMRQ

5 HVBXUDQW QHHG VR HYDOXDW WH FRVAH | HPRYHQHW
Rl VXFK | DAOAHV IRUBRQI WP VXVLQDELDN/

2 SHUIDVIRQD( | 1 LFLHQFLHV $ + ROMAF 9LHZ

% RQG Z DWM P DQDIHP HQWHFR 1 UHQGO SDANDILQU P D\
LQARGXFH RSHUDWRQDCH | IFHQALHY WDWFDQ WDQVDW LOR
I LQDQADCEHQH W

e 6VRWDJIHDQG + DQGAQI $WHW Z KHWHUWH WRUDIH
DQG KDQGIY Rl HR 1UHQG® SDANDJIQ) P DWUDY RITHU
RSHIDWRQDCH | HHQAHY SRWQWD@® GDGIQI VR FRW
\DYIQIV 1Q WRUDIH

¢ 6XSSO &KDLQ2 SWP L] DURQ &RQUGHUWH IP SDAVRQ
WH VXSSO FKDIQ LOFXGIQI WDQVSRUBMRQ DQG
GIMEY ( YDXDM Z KHWHUHFR [UHQGO SDANDILQ)
LQI XHQFHV VXSS® FKDIQ FRVW SRUMYHD FRQOUGHUQ]
SRWIQWDCH! | [ELHQAHV

&XWRP HU/ R\ DOV DQG 5 HYHQXH* LRZ VIK %\ RQG

' RADUY/ DQG &HQW

7KH SRWMQWDA RUIQFIHDVHG LHYHQXH [ LRP DIMDPAQU HFR
FRQUARXY FXVWRP HWY VKRX@ EH | DRRUHG LOWR WH FRVW
EHQH MDQDOMY ) XMIRQ 5 HWIXUDQW VKRX@ UHFRIQL H
WDWSRVIMYH SXETE UIHDMRQV UHVX@MQ ILRP D

FRP P V¢ HQWIR VXVMLQDELDN FDQ WDQUDW QR [QFHDVHG
SDWRQDUH DQG HKDQAHG UHYHQXH VIWHDP V/

) LODQFLDC-QFHQVIYHV DQG 7D YHQHI LW/
1 DYLIDVIQJ VIKH 5 HIX@VRU / DQGVFDSH

* RYHUOP HQW DQG LHIX@WRY ERGLHV DUH LQFUHDMQI®
RITHUQU 1 LQDQADAQFHAYHY DQG V[ EHQH W IRU
EXVIQHWHV DGRSWQJ VXWQDE®! SLDPAFHY ) XMIRQ

5 HWIXUDQW VKRX@ H SEUH WIHVH RSSRUMQIMHY DV SDUN
Rl WHUFRVAEHQH MDQDOMY

_Z27ZZ JRRG E\ HSOWF FRP
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* RYHUQP HOWBXEMGLHV ([ SRUQJ ) LODQFLDO
6XSSRUMQYHVIAI DM Z KHWHUJIRYHLOP HOWXEMGIHY
RUI LQDQADAQRHQWYHY DUH DYDIDE®! | RUEXVIQHWHY
WDQUMRQIQ) VR HR 1 UHQG® SLDPWFHV ) XMIRQ
5 HWIXUDQW VKRX@ H S&UH RSSRUMQMENV R RI I VHW
LQMDOFRW WLRXJIK H WLQDA LODQADOUXSSRUV

70 ' HGXPRQV / HYHWDILQJ ) LODQFLDO-QFHQVYHV
([ SBUH SRWQWDOM]  GHGXPURQV DWRADMG Z IW(
VXVMBLQDE®! SUDPWFHY VXK DV GHGXPARQV | RUXVIQU
UHQHZ DE®I RUUHA FDE®I P DMUDY ) XVIRQ 5 HBXDQN
VKRX@ FRADERUDW Z I 1LQDQADCH SHUV VR RSWP 1} H

W[ EHHIW

( QYLLRQP HQVIDOSHUM LFDRQV 7KH ) LODQFLDCY DOXXH
Rl 5HFRIQMRQ 3XWXIQ) HOYLLRQP HQWCFHUMLEDARQY
P D GDG\R | LQDQADAQRHOWHV RUME EHQH W ) XMRQ
5 HWIXUDQW VKRX@ HYDXDWM WH [ LQDQADAP STFEDMRQV
Rl REWIQIQ) FHONLEDARQY WDADDI Q Z WK WHU
VXWLQDELDN JRDY

&DVH 6VXGLHV DQG 5HDO:  RUTS
([ DP S®V / HDUQLQJ IWRP ([ SHUHQFH

5HDCOZ RUG H DP SGN DQG FDVH WXGIHV SURYLGH LQYDXXDE®
LOVLIKW LQUR WH FRWEHQH WG\ QDP 1V RI WDQUMRQIQJ R
HFR 1UHQGO SDANDILQU

6XFFHVW XO7 LDQVUMRQVVR ( FR ) UHQGO 3 DFNDILQJ
' LDZ LQJ -QVSLLDVIRQ $QDO] H FDVH WXGIHV Rl RWHU
UHWEXUDQW HVSHADID ) XVIRQ 5 HWIXUDQW WDWKDYH
VXFRHWI X@ QDYLI DG WH WDQUMRQ VR HAR | UHQGO
SDANDILQ) 8 QGHUABQG WH | LQDQADAG QDP LFV DQG
GMRQVEDUHG ILRP WHUH SHUHQAHV

&KDIBIQIHV DQG 6ROMRQV / HDUQLQJ | LRP  6HVEDFNV
([ DP LQH FKDEBIQIHV | DFHG E\ EXVIQHWHV GXUQJ WH
WDQUMRQ VR VXWWILQDE®! SDANDULQ) DQG KRZ WHVH
FKD@IQIHVZ HH P W DMG ) XMRQ 5 HBXLDQW FDQ
GDWIWRP UHDOZ RUG H DP S®V VIR DQWASDW DQG
DGGUHW SRMQADCREVMIFBN

0 DNLQJ -QIRWP HG' HFIMRQV
YDMQFLQI VIKH 6FDBN

7RVDOZRWRI 2 Z QHUKLS % RQG VIKH-P P HGLDVH
&DBXOW WH\VRBARWRI RZ QHUKLS | RUERW
WDGIMRQDIDQG HAR [UHQG® SDANDJLQ) RSWRQV ) XMRQ
5 HWIXUDQW VKRX@ FRMGHUWH HOWH @HA FBIRI WH
SDANDILQ IQFXGIQU) SUIRGXPURQ XVDIH DQG GVSRVDO
FRW \R P DNH FRP SUHKHQWLYH GHAMRQV

©) * RRG % H3@WF

o S5HWUQ RQ-QYHWP HQW52 — * DXJLQJ 6XFFHW
$WHW WH SRIMOUDOLHWLD RQ LQYHWR HOW
DWRADWG Z W WDQUMRQIQ] VR HFR | UHQGO
SDANDILQ ) XMIRQ 5 HWXLDQW VKRX@ FRQUGHUERW,
\VIQ EEG DQG LOWQIEEG! EHQH W Z HIKLQJ 11QDQADO
JDIQV DI DIQWHQYILRQP HOQWIXDQG ELDQG LHDWG
DGYDQI HV

« /RQJ 7THP 6XWDLQDELOW * RDY $ 5RDGP DS IRU
VIKH ) XVKUH $ @ Q WH FRAEHQH MDQDOMY Z W WH
QU WP VXWIIQDEIDN JRDY'RI ) XMRQ 5 HAXDQW
&ROVGHUKRZ WH WDQUMRQ R HFR [ UHQGO
SDANDILQJ | IW LQVR WH ELRDGHUP MMRQ DQG YDOXHV
Rl WH HWEEQKP HQWHQUXUQJ D FRKHWYH DQG
DWW LE DSSURDFK

&ROFOMRQ

QWHG QDP IFZRUG Rl ) XMRQ 5 HWEXDQW Z KHH
FX@DY FUHDAWYW QMU LOHV Z I HOYLLRQP HQWO
FRQVARXVOHW WH GHAMRQ VR WDQVMRQ VR HR 1 UHQGD
SDANDULQJ LV D SLYRBCRQH 7KH I LQDQADODQGVADSHRI
WY WDQUMRQ LV LQMEFDW LHTXIUQU ) XMRQ 5 HXDQW
VR QDYLI DM WILRXJIK WH @\ HW Rl FRVW DQG EHQH W

Z W SIHAMRQ

$V) XMRQ 5 HVIXDQW HP EDLN RQ WLV WDQV RUP DWiH
MXUOH  WH IOMIUDMRQ R HFR 1UHQGD SDANDILQ) QRW
RQD FRQMEXWV\R D J UHHQHUS@OQHVEXWDOR HOKDQRHV
WH XQUTXH LGHQAN Rl HDFK HABEQKP HQWO4A
XQGHUABQGIQI WH 1 LQDQADAP STIDARQY ) XMIRQ

5 HWIXUDQW FDQ FKDP SIRQ VXWWILQDELDN Z IWRXW

FRP SWRP IMQJ WHUFRP P VP HQWR H FHEBIQRH 1Q GQIQU
H SHUHQRHV

7KHIXMRQR! I@YRUDQG HFR FRQVARXVOHW LV QRARIVAD
WHQG MV D UHASH | RUVXAPHW WDALHVRQDMY Z IW WH

SDOW DQG WH SOQHWDINH 7KURXIK D VAMDWAI LIF DQG
LQIRUP HG DSSURDAK VR WH FRAEHQH MDQDOMY ) XVIRQ
5 HWIXUDQW FDQ QRWRQ® WLLYH LQ WH FRP SHARYH
FX@DY @QGVFDSH EXWDOR GDYH D SRUMYH [P SUQARQ
WH HOYLLRQP HOWDQG WH FRP P XQIMHVWH VHUH
6XWILQDELDN RQ WH SOW EHFRP HY QRABIAD
UHVSRQVELDN EXVD WP HQW DQ HP ERGIP HQWRI D
FRP P IV? HQWIR D EHWHU P RUH VXVMBLQDE®H | XWXUH

_Z27ZZ JRRG E\ HSOWF FRP
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—QWH SXODWQ) Z RUB Rl ) XMRQ 5 HWEXIDQW Z KHUH FX@QDY FUHDWAW
WDQVRHQGY ERXQGDUHY WH TXHWRUVXWIAQDELDN IV HP HUILQJ DV D GH IQIQU
FKDUDPMUMAE %4H RQG WH I XVIRQRI I @YRW RQ WH SOW WHUH @HVD
FRQUAHQWRXV H | RUMR LOWE LOH FXTQDU H FHGYQRH Z WK DFRP P WP HQWIR
HOYILRQP HQWOHVSRQMELDN

7KV H SGRUDARQ GHYHV QR WH LOQMFDM GHVIY Rl HFR [UHQG® DOMUQDWYHY [RU
SDANDILQJ Q) XVIRQ 5 HWIIXUDQW 1RFXMIQ) VSHALLFDED RQ WH YHI/DWH! $ UHFD
SDE GD WH UHYROMRQDY FRUDWBILAK DQG WH WP HBMY DSSHDCR! Z RRGHQ
SLRGXPW 98 XQGHUABQGIQI WH GMAQPWYH | HDWUHV DQG EHQH IWRI HDFK

P DWMUDO) XVIRQ 5 HWIIXUDQW FDQ QRWRQD FRQWEXW VR D P RUH VX\WRIQDE®!

I XWX UH EXVDOR FDUYH RXWD XQIT XH FXQRDU  BUDR

7KH-P SHUDVIYH | RUBXWIDLQDE®1 3DFNDJILQJ [Q) XMRQ
5 HWIDX LDQW

( QYLLRQP HQVIDGP SDPWRI &RQYHQVRQDCS DFNDJLQJ

) XMRQ 5 HWEXDQW DV SIRQHHW/RI FXARDY IXVIRQ DUH QRWP P XQH VR WH
HOYLLRQP HQWCFRQVHT XHQAHV Rl WDGIMRQDCSOVAE SDANDILQ) 8 QGHUAMBQGIQU
WH | DUUHDRKIQU 1P SDPWRQ RAHDQV QG LY DQG WH RYHIDGFDLERQ | RRVBUQW
VHUYHY DV WH FDEOVWRURKDQIH 7KH IP SHUDWYH LV FBDU ) XMRQ 5 HWIIXUDQW
P XWADQVMRQ VR HFR | UHQGD DOMUDWYHY VR DI Q Z WK HYROIQI FRQUXP HU
SUH HIHQRHV DQG P DUNHWAHQGY

&RQVXP HU3 UH HUHQFHV DQG 0 DUNHWY LHQGV

7KH GVAHQIQI P RGHUD GIQHUVHHNY P RUH WDQ MWD GHDJI KWK CFX @D

H SHUHQRH WH VHHN DQ DIQP HQWRI YDOHV 5HARIQL] Q) WH JURZ 1QU) WHQG
VRZ DGV VXWRAQDE®! GIQIQU H SHUHQAHY SRUMRQV' ) XVIRQ 5 HWIXUDQW DV
GDGHY/LQ P HHWMQJ WHVH HYROLQI FRQVXP HUSUH HHQAHV ( P ELDAQI HR

[ UHQG® SDANDILQI EHFRP HV QRWRQM D UHVSRQUE®! AKRIEH EXWD WDWAI LF RQH
DWUDPAQU D FTHQWAB! WDWYDOXHY ERW, LQQRYDAWRQ RQ WH SOW DQG VXWRLQDELON
1Q SUDPAFH

* RRG % H3OWAF 1 RYHP EHU _Z27ZZ JRRG E\ HSOWF FRP
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$UHFD3D® / HDI 1 DWLHV* LIWR
) XMIRQ 5 HWIDXLDQW/
2 YHWIHZ RI $HFD 3D® / HDI

$UHDSDP GDI HP HJHV DV D QDWILDADQG YHIDAB
SDANDIIQ) DOMQDAYH W IQKHHQASLRSHUAHV P DNH MDQ
IGHDCOFKRLFH | RU) XMIRQ 5 HWIXUDQW GRRNLQJ R LOWAT LD
VXWWRIQDELDN VHDP GO LR WHURSHIDWRQV 7KH
NRXUOH EHILQV Z MK D F&RVH GBRN DWIKH FRP SRUMRQ DQG
FKDUDAMUMARV R $UHFD SD® GDYHV HAREQKIQ) WHU

XQITXH DSSHDAQ WH FX@DY @QGWDSH

0 DQXI DRVKUQJ 3LRFHW
7KHWDQMRWP DARQRI $UHD SD® ®GDYHV IQR X\VDE®!
SDANDILQJ LV D WMZP HQWR WH VP STAW DQG P LQIP DO
HOQYILRQP HQWAP SDRARI WH P DQXI DAXUQI SLRFAHW

) XMRQ 5 HWIXUDQW FDQ DSSUHADM QRWRQD WH HFR
[UHQGIDHW R $UHD SDB ®DI EXVDOR WH VX\WBRIQDE®!
SWDPARHV LQYROHG 1Q EUQIIQ) WLV P DWUDOR WHUVBE®N

YHQHI LW RI $ UHFD 3D® / HDI 3 DFNDILQJ

YURP ELRGHJ UDGDELDV \R KHDWHVMBQRH $UHFD SD® GDI
SDANDJIQU RITHY/DP \ UDG Rl EHQH W SHUHPD VXIWG \R
WH GLYHWH DQG IQQRYDWYH FXIMOHV IRXQG LQ ) XVIRQ

5 HWEXUDQW W DHVMHWE DSSHDADQG FXWRP [} DRQ
RSWRQV [ XUMHUHQKDQRH W DMDPRYHQHW DV D
VXWIIQDE®I SDANDILQI VROMRQ

8 VH &DVHV DQG 6XFFHW 6VRUHV
5HDOZ RUB H DP SBVRI ) XMRQ 5 HWXDQW VXFRHW X@
IP SGP HQAQ) $UHFDSDE® DI SDANDULQI SLRYIGH \BQILE®
HYIGHQFH R W H I LFDR. &DVH WXGLHV I@QXP L.ODM KRZ. WLV
P DWMUDCSRVMYHO 1P SDPW FXVRP HUSHUFHSWRQ DQG

FRQMEXWV VR WH RYHLD@X\WRIQDELDN QDUDWYH RI WHVH
HWEEQAKP HQW

SRWWIDLFK 3DFNDJLQJ 7KHO DU H
5 HYROMMIRQ

8 QGHUWVDQGLQJ &RUDWIDLFK %DVHG 3 DFNDILQJ
&RUDMBUK GHUYHG ILRP D UHQHZ DE®! UHVRXUFH WBQGV

RXVDV D UIHYROMRQDY DOMUQDAWYH W XQITXH FRP SRUMRQ
DQG SURSHUAHV SRUMRQ MDV D ELIRGHI UDGDE®! DQG
YHI/DWO! RSWRQ SHUHPWRU) XVIRQ 5 WX DQW VHHNLQJ
VXWWIIQDE® VROMRQV

©) * RRG % H3@WF

1 RYHP EHU

0 DQXIDRXUQJ DQG 3LRGXFURQ
7KH P DQXI DRAMUQI SLRFHW Rl FRUDWEBIK EDVHG
SDANDILQI XQIR@V Z WK DIRFXVRQHQHU\ HIFHQR DQG
UHGXPHG HQYLLRQP HQVBAP SDRW) XVIRQ 5 HWXIDQW FDQ
DSSUHADW WH VKLWLRP  FRQYHQARQDCS@WMEY \R WKLY
HFR | UHQGO DOMUDDWYH UHFRIQL LQJ WH SRVMYH
FROWEXWRQ VR VXMILQDELDN

$ GYDOVIDJHV Rl &RUIQWIDLFK 3 DFNDJLQJ
%H RQG LW EIRGHI UDGDEIOW FRUMBURK SDRNDILQJ]

RITHY YHO/DWDWV \WWDWD@DI QV VHDP BM/O Z WK WH
G\ QDP [EZRUB Rl ) XMRQ 5 HBXIDQW W LHGXPUARQLQ

FDLERQ | RRVBUQADGGY DQRWHUM HURI DSSHDOP DNQJ
VD FRP SHAQJ FKRIFH | RUHFR FRQVARXY

HWREQKP HOW

~QQRYDVIYH &RUDWIDLFK 3 DFNDJILQJ BROXVIRQV
“QORYDARQ VENHY FHOWUMRI H DV') XVIRQ 5 HWEXUDQW
H S&UH WH FUHDWYH DQG FXVVRP [ DE®I GRMJIQVP DGH
SRWE®IE\ FRUQWILFK SDANDILQ] ) LIRP XWIQUY R
FROWIOHY WH SRWIELMAHV DUH YDVWRI THUQJI D FDQYDV
IRUPX@QDY FUHDAYIW DQG VXWWIAQDELQN VR FRDBMVAH

5HDOZ RUTS-P SGP HQVDMRQV
([ DP LQIQJ UIHDOZ RUTS H DP SBVRI ) XVIRQ 5 HWIXUDQW
VXFRHWI X@ LOFRUSRIDAQ) FRUDWELFK SDANDILQJ
SURYIGHV YDOXDE®! LOWIKW 7KHVH HBEQAKP HQNV
VKRZ FDVHKRZ \WWH WDQVMRQ SRUMYH® [P SDRV WHU
VXWILQDEIDN JRDY FXWRP HUVDW/ DRARQ DQG RYHD®

EWDQG P DIH

RRGHQ 3LRGXFW &LDIVIQJ
6XWIDLQDELDW

-QWRGXPURQ VR : RRGHQ 3DFNDJILQJ
© RRG DWP HBMW P DWUDOILQGY QHZ IHBIYDQRH DVD
VXWLQDE®! SDANDI LQJ DOMUQDWYH ) XMIRQ 5 HABXIDQW
FDQ H SEUH WH XQIT XH FKDIDRAMIMAFV R Z RRG
DSSUHADWQJ W UHQHZ DELMW DQG EIRGHI UDGDELDV/

: RRGHQ 3LRGXPWO DQXI DRUQJ
7KH SIRGXPURQ SLIRFHW R Z RRGHQ SDANDJLQI P DMUDY
KLI K@ KW VXWILQDE®! VRXUAQ) SWDPARHY HP SKDM] LQJ
WH [P SRUBQFH Rl REVIBIQIQ) Z RRG ILRP FHUNIHG

IRUIHWV ) XVIRQ 5 HWEIXUDQW FDQ DI Q WHUFRP P VP HQW

VR VXXMBIQDELY Z IW WKH ULHVSRQME®! VRXUAQJ RI
P DMUDY

_Z27ZZ JRRG E\ HSOWF FRP
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Y%HQHIIWRI : RRGHQ 3DFNDILQJ

© RRGHQ SDANDJIQJ RIIHW D FRP EIQDMRQRI

ELRGHI UDGDEIOW UHA FOEIDN DQG WMLGIOHW W
DHVWHWE DSSHDCDGGV D VRXFK Rl QDWUDCH®U DQFH

P DNLQJ MDQ DWDPWYH FKRIFH | RU) XVIRQ 5 HAWIBXUDQW
VHHNQU VR AUDIAD VXWLQDE®! DQG YIVXDED DSSHDAQ)
FXQRDUY H SHUHQRH

9DUHVHVRI : RRGHQ 3DFNDJILQJ

7KH YHIDADV Rl Z RRGHQ SURGXFW LQ YDURXV IRWP V
XWQMY WD\ V DQG FRQWBIQHY  DGGV R WHUDSSHDO

) XMRQ 5 HWIXDQW FDQ H S&UH WH GLYHUMW Rl Z RRGHQ
SDANDIIQI RSMRQV HQUXUQD WH 119G WH SHIJHPWIWRU
WHUXQTXH FXTDDUY SUHAVHQEMRQY

BXFFHW 6VRUHV LQ ) XVIRQ 5 HWIDXLDQW

&DVHWXGIHVRI ) XMRQ 5 HWIXUDQW VXFRHW X@ DGRSWQJ
Z RRGHQ SDANDJLQI SURYIGH LQVSILDWRQ DQG SUDPWFDO
IOMIKW 7KHVH VXFRHW WRUHV VKRZ FDVHKRZ. WH
LOMIUDARQ RI Z RRGHQ SURGXPW SRVMYHO QI XHQAHV
EWDQG SHUFHSWRQ DQG FRQMEXWV VR D P RUH VXMLQDE ®
GQQI H SHIHOHH

0 DNLQJ -QIRWP HG &KRLFHV ) DFVRUV VIR
&ROVGHUI RU) XMRQ 5 HWIDXDQW

&RWWWHQHI LW QDO VLV

$ WRURXIK FRWAEHQH IMDQDOMY EHFRP HVWH
FRUDHUARQH | RU) XVIRQ 5 HWBXLDQW P DNIQJ WH VKLLVWR
HAR | UHQG® DAMUDDWYHY &ROMGHUQ) LQUWDOFRW BQJ
WP \VDYIQIV DQG SRWQUWDA LODQADAQRHQWYHY DARZ VIRU
IQIRUP HG GHAMRQ P DNQJ DI QHG Z IW ERW
VXWWIIQDELDA J RDOY DQG | LQDQADCS X GHQRH

2 SHUDRQDO-QWAI LDRQ
7KHWHDP GMW IQMIUDARQ Rl HDFK SDANDJLQ) P DWUDAQWR

GDI® RSHIDWRQV 1V D FUMFDCFRQUGHIDARQ ) LRP WRUDJH
VR KDQGOY ) XVIRQ 5 HWIXUDQW P X\VADWHW KRZ HDFK

P DWUDCD@ QV Z IW WH GLYHUH OQHHGV RI WHUNWAKHQ
DQG VHUYIFH DUHDV

: DWIHO DQDIHP HOWERQUGHDIRQV

(QG Rl @H GIVSRVDCRSWRQV | RUHDFK P DMUDOKRX@ DI Q
Z W, ®RFDCZ DWM P DQDIHP HQWA VWP V ) XVIRQ

5 HWEBXUDQW FDQ VIMYH | RUD KROMF DSSURDFK \R
VXWWRIQDELDN E\ VHOPWQ) P DWIUDY WDWFRP S®P HQW

H MAQJ Z DM GVSRVDAIQ LDVAKPMUH

©) * RRG % H3@WF

1 RYHP EHU

2 YHUFRP 1QJ &KDEBIQIHV $ 3 WDRWFDO
* XLGH | RU) XVLIRQ 5 HWIDXLDQW

6XSSO &KDLQ &RQUGHIDIRQV
$QWASDWQ) DQG DGGUHWMQ) SRWQWDCRKDEBIQI HV 1Q WH
VXSS® FKDIQ HQVXUHV D FROQUMMOWDQG LHIDE®! VRXUFH R
VXWBLQDE®! SDANDILQ) P DIMUDY ) XVIRQ 5 HWXDQW
FDQZ RINZ IW VXSSTHY FRP P WMG \R WH SUQASBIVRI
VXWILQDEIDN | RWMUQI D SDURHUAKLS WDWDDIQV Z IW
WHUYDOHV

6VDI | 7LDLQLQJ DQG QWA LDVIRQ
7WDIQIQ) Wil | VR KDQG®! DQG P DQDI H WH WDQUMRQ VR
QHZ SDANDULQI P DMUDY LY FUXAIDO) XVIRQ 5 HWIIXUDQW
VKRX@ | RAWMUD FXOXUH Rl VXWWIQDELDN Z IWIQ WHU
WDP V' HQUXUQI WDWHYHU RQH LY DI QHG Z W WH
UHWEXUDQW/ FRP P VP HQWR HFR | UHQGO SUDPAFHY

&RQVXP HU$ FFHSVIDQFH

$ANQRZ BIGILQ) SRWQMDAHVMBQRH RUTXHVRQV [ LRP
PX\WWRP HW/ LV SDUARI WH WDQUMRQ SLRAHW ) XMRQ

5 HWIXUDQW FDQ GHYHBS VADWAI LHV VIR HGXFDWA DQG
UHDWXUH PXWRP HUY DERXWINH EHOH W Rl VXWWBIQDE®
SDANDILQ) VXLQIQ) SRWIQADCRK DABIQI HV LOWR
RSSRUMQMEN | RUHQIDIHP HQW

&ROFOXMMRQ &UDIVIDJ 6XWIDLODE®
&X@ODU ([ FHEBIQFH

QFRQFOMRQ WH MXUDH VR VXWMILQDE®! SDANDILQ) |RU
) XMRQ 5 HBXLDQW LY QRWBWAD WDQMMRQ MY/ D
WDQM RUP DAYH HQGHDYRUWDWD@I QV FX@DY H, FHEBIQRH
Z W HOVILRQP HQWOLHVSRQUELON 7KH H SBRUMRQRI
$UHDSDP GD FRUDWBUK DQG Z RRGHQ SLRGXFW
SLRYIGHV) XMIRQ 5 HWXLDQW Z IW D SDBMM R
VXWLQDE®! FKRIFHV HDFK RITHUQU XQITXH
FKDUDPMUMAFY DQG EHQH W % P DNQU LQIRWP HG
FKRIFHV HP ELDAQJ LQQRYDMRQ DQG FRP P XQUIEDWJ
WHUFRP P VP HQMWR VXWRIQDELON ) XMIRQ 5 HWXDQW
KDYH WH RSSRUMQIW VR QRARQD FLDIVKQLT XH FX@RDU
H SHUHQRHV EXVDOR FRQWEXW VR D P RUH VX\WRIQDE®
DQG UHVTHQAXWH

7KHIXMRQR! |@YRW RQWH SOM P HAWWH IXVRQRI
VXWLQDELDN DQG FX@DY H FHEIQRH GDYIQ) D OVAQ)
1P SUQWRQ WH GIQIQU H SHUHQPH DQG WH SOQHWDINH
$VWHVH HBEQKP HOW FROMOXH VR SXVK WH
ERXQGDUHVRI FX@DY FUHDWIW WH LOWMI IDARQRI HR

[UHQGO SDANDILQI EHFRP HY DQ HWHQWDAIQU LHGHQAIQ
WHUUHASH | RUVXFFHW  VXVMBLQDE®H | XVIRQ DA [ LOH

_Z27ZZ JRRG E\ HSOWF FRP
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o $GYDQRIHV
= ' XWEIDV : RRGHQ SDANDILQJ LV GXDE®I DQG
FDQ Z IW\MZQG YDURXV |RRG WSHY P DIQWIQLQ)
WH IQMIUW Rl WH P HDO

o $HWKHAE $SSHDO7KH QDWLDADQG UKVME
DSSHDUDQRH RI Z RRG FDQ HQKDQRH WH YLWXDO
DSSHDCRI WH SDANDILQ) DRI QUQJ Z W WH

DHWKHAEY Rl -QGIDQ FXIMOQH

o 5HQHZ DEGIO DWMUDO* RRG % H 3MWAF HQVXUHV
WDWMH Z RRG XVHG LIV VRXUAHG [LRP LHVSRQME®

P DQDIHG | RV FRQWEXWQJ VR WH VXWAQDELDN
Rl WLV P DWUDO

o &RQUGHIMRQV
= BRXUAQI 3WDPWEHV ( QUXUQ) WDVIKH Z RRG LV
VRXUFHG VXWRIQDE® 1V FXADOR P DIQWAQLQ)
WH HAR 1 UHQGO QDWUH Rl WH SDANDULQ)

K\ &KRRWH* RRG %4 H3OWIF"

&RP P VP HQWR 6X\WIDLODELOW
o * RRG % H3OWE LV GHGEDWG \R SLIRYIGIQJ

SDANDILQI VROMRQVWDWP LQIP 1} H HQYILRQP HQWO
LP SDFW7KHUFRP P VP HQWR \X\WRIQDELON

H WIQGVILRP P DWUDORXUAQ) VR SLRGXPARQ DQG
GIMMEXWRQ

* LYHUH 5DQIHRI 2 SURQV

o 7KHIQFOMRQR! $UHD SDB BDYHV &RUDWBLK
DQG: RRGIQ* RRG % H3OWEVSRUARIR RIIHY/
QGIDQ UHWBXDQARZ QHL D GLYHUH SDBMM RI HR
IUHQGO FKRIFHV 7KLY UDQIH HQVXUHV WDWKHH LV D

VXIMZE®I RSWRQ | RUHYHY FX@DY FUHDMRQ

&XWRP ] DURQ | RUYDQG -GHOWN

o * RRG % H3OWE XQGHIAMIQGY WH LP SRUBQFHRI
ELDQG LGHQWN | RU-QGIDQ UHWIXIDQW 7KHU
SDANDILQI RSWRQV FDQ EH FXWRP 1} HG VR DDIQ Z WK
WH XQUT XH DHWKHWE DQG ELDQGIQ) RI HDFK
HWEEQKP HQWFUHDWQI D VHDP G/ LW LDARQ R
VXVLQDELDN DQG WDGIMRQ

7DQVSDUHOWDQG ( VKLFDOB LDPIEHV
o 7WDQVSDIHQR LVDWKHFRHRI * RRG % H3OWEV

HWRV 5 HWIXUDQWRZ QHLY FDQ WKVAMDVIKH
P DWMUD® XVHG DUH VRXUFHG HWIED® DQG WH
SIRGXPARQ SURFHWHV DGKHUH VR WH KL KHW

WEQGDLGV Rl HQYLRQP HQBAHVSRQUELDV

©) * RRG % H3@WF

1 RYHP EHU

¢ ( GXFDMIRQDOBXSSRUN
o * RRG % H3OWF JRHVEH RQG EHQJ D VXSSTHU

WH VHUYH DV HGXFDWRQDCSDUHY 5 HXDQW
RZ QHUW/ FDQ EHQH IWLRP WH Z HDOK R

NQRZ BIGJH DQG LHVRXUFHV SLRYIGHG E\ * RRG

% H3OWE R P DNHIQIRUP HG GHAMRQV DERXW
WHUSDANDILQ) FKRIFHV

o &RW\( |1 HPVIYH BROVIRQV
o * RRG % H3OWE LHRIQ] HVWH P SRUBQFHRI

FRWIFRQVGHUDWRQV | RUUHVBXIDQARZ QHY 7KHU
HFR | UHQGO SDANDIIQU RSWRQV DUH GHMIQHG \R

EH QRARQD VXWLQDE®! EXVDOR FRVWAH | HARYH 1Q

WH BQ XQ FROMEXWQJ VR WH | LQDQADO
VXFRHW Rl SDUQHUQ) HABEQAKP HQW

&ROFOMRQ

-Q QDYLIDWOQJ WH GLYHUH @QGVADSH RI HAR | UHQGO
SDANDILQ) -QGIDQ UHIXDQWRZ QHUY \WIQG DVWKH
IRUH LRQARI SRVMYH FKDQIH ( DFK RSWRQ
FRP SRWEE®! EIRGHIWDGDE®! LHA FDE®! DQG UHX\VDEG!
RITHWY XQUT XH DGYDQUR HV DQG FROMGHIDARQY 7KH
FKRIEH XGOP DMO GHSHQGV RQ D UHVBXLDQWY YDOXHV
@I MAFDOFDSDELOAHY DQG WH SUH HHQFHVRI W
PXWWRP HUEDWH

$V UHVXUDQWRZ QHLY HYDOXDWM WHVH RSWRQV WY
RXADOR FROMGHUWH KROME [P SDAARI WHUFKRIFHY
% RQG WH LP P HGIDW EHQH W VR WH HQYILRQP HQW
HFR | UHQG® SDRNDILQU FDQ HQKDQRH ELDQG LHSXVIMRQ
DWDPAD JURZ 1QJ VHIP HOWRI HQYILRQP HQVWIXD
FRQUARXV FRQUXP HY/ DQG FRQMEXW R D VXWMILQDE®
I XVXUH | RUWH -QGIDQ UHX LDQWQGX VAL

-Q SDURHUKLS Z I VXSSTHY @\H* RRG % H3OWE Z KR
VSHAD H 1Q SLRYIGIQU HFR 1UHQGD DIIRWGDE®! DQG
KLIK TXDON SDANDILQI VROMRQV -QGIDQ UHBXLDQW
RZ QHW/ FDQ HP EDUINRQ DWDQM RUP DWYH NRXLOH. %4
P DNQU LQIRWP HG GHAMRQV DERXWSDANDIIQ) WHWH
HWEZEQKP HQW QRARQD SUHVHUYH WH DXWHQAAW RI
WHUFX@EDY FUHDWRQV EXWDOR EHFRP H SIRQHHWY/1Q
WH P RYHP HQAIRZ DGV VXWWRIQDE®! GQIQU H SHUHQAHV

“Q AKRRVIQI WH UJKVHFR 1 UHQG® SDANDILQI UHXLDQW
RZ QHW FDQ EGIQG WDGIMRQ Z IW( LQQRYDARQ FUHDWQJ D
GUDA WDWH WIQGV EH RQG WH FRQIQHVRI WHLU
NWWKHQV D®UDR WDAHP ELDFHV VXWRAQDELDN DQG

GDYHVD OVAQ [P SUQARQ WH SOQHW

_Z27ZZ JRRG E\ HSOWF FRP














































